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Welcome to the very best of customer service 

TERMS AND CONDITIONS 
Fastrac Foodservice Pty Ltd (“The Seller”) 

1. Property in the goods shall not pass to the Buyer until the 

whole of the purchase price payable in respect thereof has 

been received by the Seller.  The Seller shall be entitled to 

take possession of all goods delivered until the purchase price 

thereof has been paid in full. 

2. All accounts are strictly seven (7) days from invoice.  Receipt 

of the full amount due by the Seller shall evidence the passing 

of property in the goods to which the payment relates or is 

determined to relate by the Seller if the Buyer does not 

indicate otherwise.  The Buyer hereby authorizes the Seller at 

its discretion to appropriate any moneys received against 

amounts due by the Buyer to the Seller in respect of the 

goods.  If payment is not made on the due dates, then the 

Seller reserves the right to charge interest at a rate of 18% per 

annum on all moneys then outstanding from the Buyer to the 

Seller.  Such interest is to be determined on a daily basis.  

3. In the event the Buyer defaults pursuant to our payment 

terms, the Buyer will be liable for all out-of-pocket expenses 

and all other reasonable expenses including debt collection 

commission (as if the account had been collected) and any 

other contingent expenses and legal costs on a solicitor/own 

basis incurred by the Seller for enforcement of obligations 

and recovery of moneys due from the Buyer to the Seller. 

4. The Seller reserves the right to accept or decline any order in 

whole or part. 

5. The Seller reserves the right to make part supply of any order 

and each part supply shall constitute a separate contract.  

Failure to supply a total order shall not invalidate any contract 

as regards supply of part of the order. 

6. No returns shall be accepted by the Seller unless authorized 

by the Seller’s representative. 

7. In the event that the Buyer fails to pay for the goods in 

accordance with the time stipulated in Clause 2 hereof or 

within such alternative time as may be agreed, such failure 

will constitute a breach of this agreement and the Seller shall 

thereafter be entitled to retake possession of the goods and 

to that purpose shall be entitled to enter upon the buyer’s 

premises for the purpose of retaking possession of the said 

goods. 

8. Nothing in these Conditions of Sale or any circumstance 

arising from the fact that the Buyer obtains possession of the 

goods prior to obtaining property in the goods or any other 

circumstance makes the Buyer the agent for the Seller for any 

purpose whatsoever. 

9. Goods are sold  by the Seller only on these Conditions of Sale 

to the exclusion of anything to the contrary in the terms of 

the Buyer’s order notwithstanding that any such order is 

placed on such terms as purport to override these Conditions 

of Sale. 

10. These Conditions of Sale contain the whole contract between 

the Seller and the Buyer and no variation of these Conditions 

of Sale shall be binding to the Seller unless assented to on its 

behalf in writing. 

11. Unless otherwise agreed in writing by us, the Courts of 

Victoria will have exclusive jurisdiction in relation to all 

matters whatsoever concerning these terms and conditions.  

You irrevocably waive any obligation to the Courts of Victoria 

being the selected venue in relation to any legal proceedings 

concerning these terms and conditions.  The laws of Victoria 

will govern these terms and conditions. 

I/We hereby apply for an account and submit the following confidential information for this purpose only. 

Business Name 

Trading As 

Business Address 

 

 

Delivery Address 

 

 

 

The applicant 

� Pty Ltd � Subsidiary � Trust � Partnership 

� Individual � Sole Trader � School � Government Body 

ABN ACN 

Type of Business 

Date commenced 

Bank Name Branch 

 

Full Names of Directors/Partners/Proprietors/Trustees 

Full Name 

Drivers Licence Number Phone Number 

Address 

 

 

Full Name 

Drivers Licence Number Phone Number 

Address 

 

 

Full Name 

Drivers Licence Number Phone Number 

Address 

 

 

 

Applicants Signature 

Full name of Applicant 

Date 

Declaration by Proprietors/Directors 
If the Company considers it relevant to assessing my/our application for commercial credit, I/we agree to the company 

obtaining from a credit reporting agency a credit report containing personal credit information about me/us in relation to 

commercial credit provided by Fastrac Foodservice Pty Ltd.,  I/We understand that this information can include any 

information about my/our credit worthiness, credit standing, credit history, or credit capacity that credit providers are allowed 

to give or receive from each other under the Privacy Act. 

Credit Terms 
Payments of accounts are strictly 7 days from invoice.  Credit facilities may be withdrawn without notice on overdue 

accounts at the company’s discretion.  I/We undertake to the above items and have read the terms & conditions appearing 

on this form and agree to accept and abide by them in all aspects. Three trade referees must be supplied for credit facilities. 

Guarantee  
In consideration of the account to be opened by Fastrac Foodservice Pty Ltd in favour of our company/partnership/business ____________________________________________________ (name of the “entity”), 

we the directors/partners of the company/partnership guarantee jointly and severally the payment of all monies and interest due by the company/partnership to Fastrac Foodservice Pty Ltd.,  This 

guarantee is a continuing guarantee and shall not be discharged in any arrangement made by the company’s/partnership’s insolvency.  Our liability under this guarantee shall not be affected in any 

way by the claim we may have against the company/partnership of Fastrac Foodservice Pty Ltd. 

 

Full Name (Director/Partner) Full Name (Director/Partner) 

Signed (Directory/Partner) 

 

 

Signed (Directory/Partner) 

Date Date 
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Welcome to the very best of customer service 

Trade Referees 
Trade referees are required for all customers that are requesting credit terms other than cash on delivery “COD”. Generally competitors of Fastrac 

Foodservice will not provide a trade reference. 

All three trade references must be completed for credit terms. 

Name Phone 

Name Phone 

Name Phone 

 

Contact Information 
We love to keep in contact please complete the following section. 

Kitchen/Backorders Contact Email 

Phone 

Accounts Contact Email 

Phone 

 

Documents 
Fastrac can distribute documents to multiple recipients. 

Monthly Statements 

(Emailed or posted monthly) 

Email 

Credit Notes 

(Emailed nightly or posted weekly) 

Email 

 

Delivery Instructions 
We have several hundred customers who we deliver to many days per week. We don’t make any promises for delivery time but to assist us in 

getting your stock to you in a timely manner please complete the following section. 

Deliver from (Please note our drivers depart from Somerville between 7:00am and 8:00am) 

 

 

Deliver before (We will try our best although we can’t be everywhere at once). Please circle. 

Midday    or    3:00PM 

Days Closed 

 

� Monday � Tuesday � Wednesday � Thursday � Friday  � Saturday 

Alarm / Key access 

 

� I am able to provide a key for early delivery access (our drivers will place stock in the appropriate area i.e. frozen in your freezer) 

� An alarm or gate code is required for access. Code ______________________ 

 

Other delivery instructions (i.e. please call 30 minutes before delivery) 

 

 

 

 

 

 

 

Welcome to the very best of customer service…. 
 

We deliver six days a week at convenient delivery times. We are a part of the Countrywide buying network. 

Ring to advise you of any unavailable stock. We locate stock where you require it in your kitchen. 

Place orders up until midnight for next day delivery. We deliver in temperature controlled vehicles and are HACCP accredited. 


